
    walkspace 
    enhancing public spaces 

walkspace enhancing public spaces / www.walkspace.co.nz / info@walkspace.co.nz  

Maintenance Guidelines:        
 
 
Overview: 
 
Walkspace provides street furniture of the highest quality designed, manufactured and built to withstand the 
harshest of conditions, however without regular care and maintenance the appearance and lifespan can be 
reduced significantly.  
 
By establishing a regular and consistent cleaning and maintenance regime the lifespan, performance and 
aesthetics of each product can be dramatically extended. 
 
Walkspace provide the following guidelines but each site has its own parameters and conditions. Coastal 
conditions require a more frequent regime but as a general rule regular cleaning should be undertaken every 6 
months.  General maintenance of each product should be undertaken at yearly intervals checking and tightening 
fixings. Reapplying a quality penetrating wood oil to preserve and protect timber should be undertaken at 6 
monthly intervals.  
 
Please find detailed steps below to ensure each of the common materials and finishes utilised by walkspace is 
cleaned in the correct manner. 
 
 
Timber: 
 
Walkspace only utilise FSC sourced woods and unless otherwise requested supply Class 1 Hardwoods treated 
with full penetrating wood oils as standard. Penetrating wood oils go further than standard wood oils by sinking 
deep into the wood structure rather than merely sitting on the outer surface. Penetrating oils also offer anti-fungal 
properties as well as water repellent features limiting the potential for warping and splitting. This allows the wood 
to be treated less frequently than standard oils, however frequent reapplication should take place as often as 
possible, nominally every 6 months.  
 
Cleaning: 
 
Timber should never be water blasted! This destroys the wood surface and structure and expedites decay. 
Timber can be washed down with a soft brush or cloth. No soaps should be used. Any Graffiti can be sanded off. 
 
Oil Application: 
 
Prior to application the timber needs to be dry and free of any contaminates such as dirt, dust, pollen, mildew etc.  
Oiling can be undertaken onsite with a brush, roller or clean rag. Saturate the surface with oil and once 
completed wipe any excess off.  
 
 
Stainless Steel: 
 
Stainless Steel is known for its ability to be a clean surface that resists corrosion and rust Because of this 
stainless steel is a recommended material for outdoor applications where durability and lifespan are critical, 
however maintenance is required to maintain the quality and appearance. There are two common forms of 
Stainless Steel that walkspace utilise, 304 and 316. Both grades are maintained in the same manner.  
 
Stainless Steel responds well to cleaning, as long as certain rules are followed. In general, you want to start with 
the basics, and work your way up from there as needed. 

1. Water and a cloth: 

Routine cleaning can be accomplished by using warm water and a cloth. This is the least risky option for cleaning 
stainless steel, and honestly just plain water works to clean in most situations 

Dry with a towel or cloth to prevent water spots. This is really important, since minerals in water can leave marks 
on stainless steel. Wipe in the directions of the polish lines for best and most beautiful results. Microfiber cleaning 
cloths can be a great option to use when cleaning stainless steel because they do a great job of absorbing all of 
the water without scratching the surface. 
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2. Mild detergent, (dish washing liquid) and cloth: 
 
For cleaning that needs more power, mild detergent and warm water can do a great job without damaging your 
stainless steel. A drop of mild dish detergent and warm water is often all you need to get tougher dirt off of your 
stainless steel. You can also have a small drop of dish soap on a cloth. Add warm water to the cloth and rub the 
dish soap to suds up your cleaning cloth. Wipe down the dirty area. After you've finished washing away the dirt, 
make sure you rinse the surface thoroughly to prevent staining and spotting. 
 
Galvanised Steel: 
 
No other protective coating for steel provides the long life, durability and predictable performance of hot dip 
galvanizing. 
 
Galvanizing is a once only process, committed to the concept of the maintenance-free use of steel, ensuring long 
service life and virtually eliminating disruptive maintenance however there are a number of ways of treating 
different types of stains or marks. It is advised that with any of the cleaning treatment of the galvanizing should be 
conservative at first and then if the situation demands, the treatment can become steadily more aggressive. 
 
It is also important that wherever some form of mechanical abrasion or “scrubbing” is required, a hard plastic 
bristle brush is recommended to be used. Steel bristle brushes are not to be used since they will cause 
discolouration. 
 
Galvanizing may be cleaned using warm soapy water, then rinse the area with fresh water and simply wipe clean 
with a soft cloth. 
  
If there is physical damage to the galvanized coating of the product, e.g. coating is chipped; it is recommended 
that the damaged area be repaired with a zinc rich cold galvanizer or similar as soon as possible to avoid rust 
taking hold.  
 
 

Painted and Powder Coated Surfaces: 
 
Paint and powder coating offers a durable consistent finish to protected steel.  Powder coating is one of the most 
durable colour coatings available and, with very little effort on your part; it will provide you with many years of 
excellent service.  To extend the life of powder coated and painted finishes a simple, regular maintenance 
program should be implemented. 
 
The effects of ultra violet light, atmospheric pollution, dirt, grime and airborne salt deposits can all accumulate 
over time and should be removed at regular intervals. 
 
As a general rule cleaning should take place every three months. In areas where pollutants are more prevalent, 
such as coastal zones and industrial or geothermal areas, then a cleaning program should be carried out on a 
more frequent basis i.e., every one to two months. 
 
There a three steps to cleaning your powder coating: 
 
1. Carefully remove any loose surface deposits with a wet sponge. 
 
2. Use a soft brush (non-abrasive) and a dilute solution of a mild detergent, eg, pH-neutral liquid hand 
dishwashing detergent in warm water (DO NOT use solvents) to remove dust, salt and other deposits. 
 
3. Ensure you thoroughly rinse the surfaces with clean fresh water after cleaning to remove all residues. 
 
 
 
 
 
 
 


